From: Glenda Hill

To: Microsoft ATR
Date: 1/4/02 11:19am
Subject: Microsoft Settlement

Dear Sirs and Madams:

I feel as little as possible damage should be done to Microsoft. [ work at a software company and we
program for Windows. Our developers are able to product top quality software because they are working
in this one venue rather than for multiple operating systems. We need fewer tools for development and
are able to offer great affordability because of our ability to focus on Windows.

Microsoft has been portrayed as the "bad guy" when they simply were more effective than their
competitors in a free market system. I can't begin to estimate the money that has been saved by the

American consumer as a result of Microsoft's success.

Please do not punish this remarkable company and it's shareholders any more than has already been done.
Their competitors hope only to accomplish using the courts what they could not in the free market.

Thank you for your consideration.

Glenda K. Hill
Greeley, CO
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